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Rodmysmodgdabomgab.

35565mndgdmmo ndbs dg8gan m3mdgb@qdo:
*  L0bgmbonMo gobsmnmgdol sbgmags bojommzggmmlb 3Mmygbommaoa asbsmmgdabs ©s
50053Doqd0b LobBdoda” 2013-2016: 36m ol dndmbomas o 8dm(356qd0;
35Q ®J &9 236 3% ® (39°9

* LogMObBm dgmobbdgds  LodoMoggmmb  3Mmggbogmo  gsbsomgdol  Lobgdsdo
0b 3 oMo gobsommgdolb sbgmazobsmgal;

s LadoMmzgmmb gobsomagdobs s 39(3609Mgdal LodabaliB ML BemanFa sbgstnda (2013)
2063 bogEn asbsmmagdol ©sbgMazs bLogjomggmmlb 3Gmaggbommo gobsommgdobs o
35053bo0980b bob@gdsda;

* bogomomggmmb gobsomgdabs s 3g(36096930b bLodbobBEML brmonma sbascndo (2014)
2063 bom@n gobsmmagdol ©sbgMags bojomggmmlb 3Gmagbommo gobsommgdobs o
35053bogd0b bob@gdsda;

s LagoMmzgmmb gobscmmadobs s 39(3609Mgdal LodabalbB ML Bemana sbgstnda (2015)
2063 bomEo asbsmmagdol ©sbgMags bLojosmggmmlb 3Gmggbommo gobsommgdobs o
35053 bdgd0b bob®gdsdn;

*  0bzmabogmo gobsmmgdal 0bmogs@mEgda badstmggmmda: 33magzol obgsmnda (2013).



LEmo BoMm3mdoagbmmdals bOHNbzgmymgzabomgal, 3Mmggbogmo Fobbogmgdmagdabs
5 bLEYEIbEGoolb  Babsb3ndsMmmmoa dgMmbggs aobbmE(z0gmes Lojomggmmlb dobd@odoom
0Mbgdmm 3mmagxgddo. 83 gboo Imbs MmamE(y MomEgbmdmogo dmba(3989d0b (33mg30l

30ombgamolb aboo dgacmggdamo), sbggg mzabmdmogn Imbs3gdgdol (068 gMg09980bs o
Bm3nb xanxgdalb gbom Jomgdyma) agbgMamgds.

33¢I3°
omEgbmdMogn dmbs393980 Im3mzgdmmos bLojoGmggmmlb 6 3Omggbommo  3memgxob

LEMYBEJEcb (N=202) Rs@omgdnmo 33mggzom (ob. 3bGama 1).

gbMaemo 1: Mga0mbgddo 3mmagxgdob ao3M(39mgdals Lobdamg

3MEMg R0 Lob3domg 33moEMo 3Gm39680
dgMdabn 40 20
L3gd@co 36 18
0dgM0o 46 23
demgdbo 28 14
s0bo 25 12
m30DsMo 27 13
Lyem 202 100

33magolb  gombgsfgdo gogMizgmes  bogommggmmlb  gobsmmgdaolbs o  dgsbogMgdals
LodobobEML  3MMBEAbsGMMMS FogM, Babsbbom dgMhgymo 3Mmggbonmoa  3mmgxrgdal

3obBo3madmagdol sbdsMgdom. 33mg3e Ima(303005 MG db3gd@L. 30M3gmo nmzemabbobgdros
dmbs(3939d0l dgammggdsl dgbmoymo dgbadmgdmmdal 3dmbg LEgbEgdabogsb, bmenm
dgmtg — 3930l M3Jmby LEGMEYBEGJONLIZSE.  FombgzoMmal sdMMbgdal 3oh396909wmo,
bogBom sMnggdnmo Momegbmdowsb (N=251) ogm 80%, Mo edszdeymaomagdgmos 3
gm®m3om ho@omgdamo 33mggzobomgal.

L3goomyGa bLogsbdsbommgdmm bLogommagdol 3Jmby LEMEbGMS dg@bgnm xanxdo,
bBmgogOonb, goydamos  3ombgemal dg3bgds o a0dmygbgdymo ngbs bEsLAYma bo3bmda
39bsdg  30Mob dogm, bgdnma 3sbybgdol RobgMal dgommn. sdg3560 Joamdom Lofmggdmmds
LEYY6EG YO0l NbxrymMInmgdymo Mmsbbdmdoo dmbrs.




LEYEIbGMS 33mg35dn, LobdoMab gobsbomgdol 3ofMgzgmon dSbomoba gminboMes obgm

3oh3969dmgddy, MmamMazos gmmagxol 3gdsmgmds (Mganmbn), LEMIbENL gsbosmmgdals
dgbobgd bmgswn nbgm@madszns, dabo bgbo, sbsgzo @s LEsGML. 50badbym bLs33mg3 KaMB3o
44% oym 3gommdomo, bmmm 56% — dsdmmdoma bjgbab Mgbdmbogbgo.

3Omggbogmo 3mmgxgdo 3moo3L Gommm sbsgmdmng b3gd@mML, Mo BaMmdmuoagbamoas #2

3bGoedo.
3bGoma 2: sbogmdMogo KaBgdab gobsbomagds LobdoMabs s gomopyMo 3Mm (39680
dobgozom
sbago Lob3domg 33moEMmo 3Mm33680
16-19 54 27
20-22 59 30
23-25 30 15
26-35 44 22
36-49 8 4
50+ 4 2
300b356M0 36 ©33MYbgdnms 3
Lyem 202 100

LENI6EGJdL MO KanRL (L3gEosmymo bogsbdsbsmmgdmm LagnMmgdal 8dmbg s s®3Jmbyg)
dmeab sMbgdmmo aobbbgeggdgdal sbsmobal dgogasm domgdymo 3mba393960 g30h396930L,
M3 sbogmdMng xamBgdlb dmMob gs6sBomads m0mJdal mebsdsmns. 88mgbsw, dgndmagds
303560@Mm, MM sbamabal ML s Jdnmo Mondg aobbbzoggds of oMol s 3ogdnmgdyma
SbogmdMog Rod@MMgdmsb. domamoa dohg9bgdgma 26-35 Brmgdal 398 gamGnado dgndmgds
20bLbsL oo 06 gM3zomom (10 Bgmo) Babs 3o@gammMosboeb (23-25) dgmemgdom (3 byemn).
ob. #3,4 3bMoegdo.

3bGogma 3: L3g300mMo bogobdsbsmmgdmm bogoMmgdal 3dmbg LEYMYL6E ol sbs3MmdMogo
RBVBIO0

40—

Lobdomg
)
o
|

16-19 20-22  23-25 26-35 36-49 50+



gbGoma 4 bL3gosmy®o  bogobdsbosmnmgdmm  Lagamgdol oM3dmbg  LEGMLY6GgdaL
sbogmdMogo xamRgdo

16-19 20-22  23-25 26-35 36-49 50+

3oobgamol  Mgbdmbogb@ms  babomg  Lagsbdsbsommgdmm  gsdmzmamgds  (babbogmmm
3b5Lgdymgds) dm393mmos 5 (3bGado.
gbMoma 5: babomg Logsb3sbsmmgdmm obgbgdmmgds (LabdoMyg s 3omonEa 3Mm(396@)0)

Loa563365nmgdmm LagnFmmgds LobdnMg  33moEYMo 3GM(39680
L3goomGa bzmmal ymgomo dmbbsogmy 25 13

L3goomMa bogsbdsbsmmgdmm bagammagdals
3dmbg LEMLY6EG DMadELLasb3sbsmmgdmm 108 57
(8906LEMN3) aobscmmagdada

bmgobogsbdsbommgdmm (8906L@GMn3) LGMLbEGO 57 30
300b336M0 36 ©33MYbgdnms 12
Lyyem 202 100

L3ggoomyGo bLogsbdsbommgdmm bLagnfmmagdol 3gmbg oMo dgbodmms bLafMagdmmdwgl
Lm@gosma@o  obdsMgdoo  (3965x80@0m)  Labgmdbogmbagsb. 33mg3s  omgamabbobgdos
30dmgM 3305, 0ym o) 56 bLGYYYbEG N 69bgBn@ 0l IMIbIsMgdgmo, go6IMMgmmMbol bodobab@mMml
ob bbgs Mm3gmadg ¢bygdab 36M0@sb. bmznsmyGo obIsmgdabs s 3 9bwgMal 3mMgmsz0n3ds
obomobds Imgz(ze 30Mbmbal 3mEgmsznal 3magangb&o = 42, Mo ammobbdmdl, ®m3
oM 5Mbgdmdl Mondg 3mbiMg@umo 3ogdnfn 39bgMbs s LabgmdBogmbagsb Lmosmycn
5b35M7gd0b domgdsels ImEnl. #6 (3bGomdo bomdmoagbomas bmznsmMo obdsfmgdal 3n0dmgd

LEMEIBEGS FOMLE S YMS(300 L3g3nomAn bogsbdsbsmmgdmm bogoMmmgdal LEM©YbE oMb
dndommgdado.
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3bGoao 6: 3OMLEGdmo300 Lmosmy®o ©obdamgdals bGo@bbs s bogsbdsbsmmagdmm
Logommgdal dmealb

Lm@gosmaymo  L3ggndsma@o  bmadsbsasbdsbsomgdmm  bmaswpbsasbdsbsmmgdmm
56336930l Lgmeab (3906LGMInm) (3906LEF03) LB abGn

LEIGLo gmgomo 3565038330 RsMmaryman
dmbBsgmy L3gndmaMa bagoMmmgdab

ddmbg LEEIbGgde

©0sb 20 59 9
56 4 47 48
Ly 24 106 57

839l X3YBId0 @ 0bGgMzaygdo

»30bmdMogo 3mba(393530 Bomgdemos m3nb xanxgdab s 0b@gMz09gdaob abom, bobgzMaco-
LEOYIGNPMgdYmo agadol godmygbgdom, MHMImal bodnsmagdoo 333ma356gd3s S65HTmMgl
9L3mMbY6@89d0L 3obnbgdol BmboMgds s dmambmazgl dgdmamdn 3ob3sm B gds ob 3abyybgdals
Rodmysmndgds.

dofMoms@n ©o0b@gMgbgdama dbomgqgdol (bGgngd3mmmgMmgdol) dnbsbdndstormma bs3zmgso
RINBO 00096@ 0530300900 0465 Logomggmmlb dobd@odoo. gmznb xanugdol Rs@omgdals
3969%396@0b  bgmdgbymdsedn Rogmmbgb maMxndbgdo. 3mbsbormggdal nbgm@mdnmgdayma
®5bbIMdom, yzgms dgbz90Ms sm@amzomdg RonbgmMs. Rsb6gMgdn nmemadbs nbgmabn® 9bsby
5 3m3bo@es sbamnbabomgal.

Bm30b ®a9pgdol dmbsbommggdo, GmIgmmsg Lo gmmata Bgmoma dg0@obgl dmbazgdoms
dgatmggdado:
* 3Omgqboygmo 3mmgrgdal dobBsgmgdmado;

* L3gEnemamo Lagommagdol dJmbg LEYYLbEgda, HMImMmgdas 3BMEBgbanm Jmmgxrgddo
LBs3mmd4b;

s LogoMmggmmdo, 3Mmagbogmo gsbsmmgdol dnbmogdsobs s dommgsdg 3abyboldggdgmo
306gdo;
* BMgbabggddo 3mbsboemyg 3megbogyma dobbagmgdmado.
50b0dbyym M 3nb %aBgd0eb Indomdol mgdgdolb bod¢do dggodmosm abommmm sbsMogddo
4 0o 5.

1339 dmaobbgbgm, M3 xm3nb xaMxgddo dmbsboemg L3gnsmuEa Logsbdsbosmmgdemm
Logomgdalb 3gmbg bmgogdo LEGMEILGL Sbmms Bo(36mda BMEILEMMmO 3o, GmIgemacs,
M9b3MbabGNL 0bgymMmInmgdnmon »sbbImdbom, asdmoygbgdws 3MINbozs(300lb  ©sdbIsmy
LodomgdgdL.

30M0b30M, babgzMom LEMNIGYHMgdamo 0bGgMmzongdo dgas doMomsw 39MLbmbammsb,
oL dggassaz asdmngzgms domo bgogzgdo 3Mmgd@ol doDbgdol gobbmE(309madsbomsb
©5393306098000. LadMgdn, 333magzstms aboal 809, d0dabsMgmdos 0bamabym 9bsdy,
>m0mRsbsbgMgdo ndogymgdbmms d93am3dn sbsmababamgal.

0b@gM3099d0 ho@omms dgdga dofMomsm Mgbdmbrgb@gdmasb:

bmMzga00b gobsmmgdabs s 33mggz0l LadababE ML BomImdswggbmgda (N=2)



dmbs(39305 363mnbdab dgomen

33930b 3mba(398960 30dm0300bs BogEME7dabs s bLabEMmmMbal 56smabal 3 boo, Jsc dmMals
3OMbdsbob smx3s 3mgR0(3096@0b 353mygbgdoom, Moz boMmdmaa bl dns msbdndwgzmeymmdals
35R396939mb s sdmy 3009089 &-&gb@L, 3603369mmdal dgbogsabgdmaw.

»g0bmdMogo dmbsa(39dgda Aonbgs  (3bGomdn, dmbes domo 3mEoMgds s ®gdsG Mo
3056omndgds  33mg30L 33000039  joobgobogolb  (ob.  Jzgmego  3gemgzel  3ombgzgdab
00968 0g0(306M9d3) d0bodqdyma 3meol dobggom. 5356 dgbadmgdgmn gobsws 3mba(3939dals
G056 s (300 33eg30L 3obybgdl dmMab: gmznb xanxgdl, 0b@gmgzomgdal, om31dgb@soznnbs
5 60347ds© s gdym 0bongoEMsmM MgL3MbogbB M %amBgdL dmmab (ds. LEYLY6Egd0 s
3mmo@nzob d9339ds395magdn). dgmemgdomon sbsmmnbalb 393 3 33mg3o6Mms 3beds Imadmas
LoEBANYEm dmbo(3999d0 s gddmMnBobs Londgom ©sb33bgdo  33mg30L dznozg Jombgzobmsb
dndommgdado.

B 8M60LI8010 V6MNBNL BIMPBIBE @O
anaMbNC?39

©33M9bgdmmo 3ombgzamgdol gobbamgs 3mbos gMomasbdmamgdnsbo s mMasbbmdnmgdnsbo
3bomobal s LESGNLEN NG ob336gdolb gabom, edmy30adgmo G-8gb@&olb asdmyqgbgdoom,
Moms asdmgmgbomoym  36n0dgbgmmgabo asbbbzegzgdgdo L3gnomyGa Lagsbdsbsmmagdmmm
Logo®mgdal ddmbg LGNgbEgdabs s bdgznsmyMo bogsbdsbosmmgdmm bagoMmagdols 50 Jmby
om0 Mmabo@mmgdob badyamm Jmmgdlb dmMab. 30mbzofmn dgoagdmms 4 bsbomobagsb s sbobsg-

©d 3Mmgzgbonm 3mmagxgdda hadmysmadgdnmo bgmzobol gi39J&NOH™Mosl, 53 ©sbgbgdnmagdg-
3oL LENYBB-85LBs3mMadgmmd gddm(3NMgdal s LadsMmzgmmb 3HmEgboyyma gsbosmmgdals
Lob@gdadn, abzmnboyMo gsbscmmagdol bgmdgbymdol daMmemdal bEONb39mymgabsmgals
S(30mg09m  3mBgbz0omb. LEYIbGgoobomgal gobiymgbomoa  Fombgomo gmzybomgdos
doom godmzomadadg o 99(396@0MEgdms 0bzmybanmn gobommgdal gobbmm(sogmgdals
03 4 doGomoe 9mgdgb@dg, Mmammo(zds, 39amdEmoa  NEMmogmomdgdo, dmbsbomagmds,
©gdm3Ms@onmoa 3Mm39b9d0 s dggagdom Jomgdymoa bLafmggdgmo.

bgdm3mygzaboemo mmbo gmgdgb@n Rsdmysmndos dgdwmgan baboo:

dgamdEmmoa Mcn0gmonmdgda - 9bgds MbsGmmgdal dogM, xanxdo ob 3mabda, LEWY6ENL
31169860350 30rgdsl o 3069360569350, MLz dgmgaem 3mbeg3L xamBab 56 3mabab BggMow
4mx360b dgamdbgds s godmzeomgds; sbgzg gmmagxob bmgosma sbmgmgdsdo dmbsbomgmds.

3dmbsbomgmds - gbgds 030b, o7& oMo sLMYYmadL LB YYbE 0 Mogal Fmgzgamgmdal babbsogmm
36m39L30 o) 3sboyyMo ©sd3z0M35dgmns.

©93m36580D3(305 - gbgds 035b, 9 M3 gbow s0d303b LG MEgbEn, HM3 dob (33cmomadgddy
353 gbol dmbogbs dgmdmos; godmbs@oglh oy sMs Lo gnmem DML, MMIgmbsg Imbdgbgb o6
35000065896 Mabs@mmgda s dobbogmgdmado.

3d90093930bL LMz 9dmmMds-gb5d55 30 730NE S Lm (300N LM gdgmb, HmIgmbss 3mmagxdn
RoGommdom 0mgdlb bLEMgbdn, doybgmsgem dobo 356bymdobs s dgbadmademmdabes; b4
LEYI6EGNL ©3ogdoYMo s bmznsmyMo ImmmEnbgdo M3EYbs© SMal s 3dsymeyamgdymo.



dJ®@Ja389aN

dm(3999e dggobgdoo sbgamnddn BoamMdmmagbomos 33mag30b dgmgagdo 33mgz0lL dgz00039
300b3obmsb dodoMmgdado. 9339 0360360, Mm3 dggagdo domgdamoas dgdmembgMaema

33ma30b 0bLbEOMI6G b0l as3mygbgdoo dgammggdmo MomEgbmdMngo s ®m30LbmdMago
3dmbs(393900@sb. 3mbao(3999d0l Londgmmdal 39M0gnzs30s Jombgymoas 3@ o-dgommunca
&M03bammo300b,  bmmm  Momegbmdmogo  dImbs393980Lb  dgdmbgzgzedo =  smosMmgdyemo
LEGOLE NI 3MmM(3909M550L aDoo.

1. 63309650 3939d& M0 agm L3IababGAEMmdL ImMab N36533MHMIMMEL BMmMIsGn?

3mbs(3938980  dommomgdl, ®m38 ™o  J39460L  LsFababBEMgAL  dmMal  Redmysmnds
dogomo  bomds, Mmdmolb  Logydgzgmlb BoMdmowagbos 3MmiEgbdn  RsMorgem  doMomsw
Bomm3m3oagbmadlb dmMol smbgdymo gxgd@Nc 3m3bogans, Mganmamma doMab3dom
dgb3gmgdo s Lagd805b6mdal d3o80m 3BMEM Mol dgd4dsaggds. bmMgganol gebsmmgdobs
5 33930l LodabalbBmmb Boamdmdswagbmgdds dgdmgl d3ox0me dmgmbEmmem bmfmggans—
Logomnggmmlb  0653d6MImmdal  abGmMool  dgbobgd; 3Hmgd@ob dabbgdal dsmgmemo
068936989300 dgbodsdobmdada aym 3Mmgd@ ol ©m33gb@o300dn bomdmmagbnem 30bbgdals
RBMOIYoMggdmasb.

LogoGmggmmbs o bmMggaonl bsdobob@Mmmgdl dmEalb 3MmgdEosb ©s39330Mgdmmo
LogPmedmEobm Msbs3dEMBmmds 360d369mm3560s 03 abazns@nzgdobs o mmbabdngdgdal
™9308080bd(300b5m30L, GMIgemaz gobbmM(s0gmms bgMmda dmdndsagg 3oMgdal ogH. sbgon
Lobal 0bo(308039d80, bowsi RsMommos mMo 439960b LodobobGMmgda, o6 >0l oMM
3530 (39mgdmmo; 580gbse, bmmMzgansbs s badsMmzgmmdo, gobsommgdolb byzgMmb 34ds 3980l
9L 3mEgmo dgodmgds aobgl dobsdada dogomomn s aobbmM(sogmogl bbgogsbs(s.

36mgd@ob  3Lgmgmmdabsl, bmMggaool LabmgaswmgdMogo 3dgbgdmmdabs ©s Jmbgdal
©06Mgd@mMe§ds, Ladofmmggmmb 3mb@gdL@adn, gosgmgms &gMmdnba ,bogg@baomycn obsnba”.
LogomMmggmmb  asbommgdobs s 3536096900l LsdobabGEM™L  bLbod  bLogsbdsbosmmgdemm
> bodg3bngfm abx@abEMmyd@neiol bLosggb@mbs s bmMmgganal wofmgd@mEmsdl dmmal
00653dOMBmmMdd  sodammEs (36mdngfagds L3gsmuEa bogsbdsbosmmgdmm bagoMmgdals
ddmbg  sbomasbMogdol dgbobgd s Rsdmogsmads  3Bmggboyma  Lagsbdsbsmmgdemm

©36gLgdnmgdgdol SbemgdyMae a3mmgd@gdab bywgs.

dmegmob  ,d96mdgdn  yggmobomgal® wobgMazsed, Lomggdgmo dmy@obs Lojsomggmmb
aobsnmgdobs s 3936096090l L3bobLEGEOML, asg3mabs ogdmbos  s@Mdo@gd@nMab Lygmmb
LEYEIbEJOLS s bygMmdn dmdydagg 3gMbmbombdg LodoMmggmmlb Medwgbody Mgaombdo.
0mbndbyymn doamdom  godxmdgbs  3Gmggbommo  asbsomagdol ©abgbgdymgdgdals
bgm3abobzomdmds gD mmo dgbadmgdmmdal 39mby SbamasbMgdobasmaal,
LogoGmnggmmb dobid@edao.

Bomdo@gds dMbzgmym 3Mmmgd@alb dmngMds s d(3mmby bgmaddmgebgmds, Mm3gmds(s
dgddbs Jdgmomo dotmzol bob@gdgda. smbadbayma 3ofa 308030393000 LM gdMMAL MMogy

939460L ©50689MqLgdnm dbamggddo (bGgnddmmmgFgddn), ImasdMgds Mmam® 3 9539J&M0
oMo, 356 Rsdmoygsmods Lojomggmmdn ombgdmmo g0mamgdol dgdg(369d0L domaema



3N@ENMS s 3odmagmnbs gugd@nco anbool dg33Mol Nbom-hzgzgda. 3Gmgd@ob babbgms
3565300mds dsaMgmgg dgoGmm bLodmdom godmiamgded 3Mmgd@alb bymddmgsabgmbs s

3969%996@d0 Lsgzedm 3mbo3090dg 3gmeyy 30698l ImEnl, Mmamts badstomggmmdo, sbgszg
bmggansdo.

Logomnggemmdn, 3Mmggbogmo 3mmgxgdol dobBogmadmgdol gminlb xanxmabsegsb ©s
3Omyqbogmo gobsmmgdol d3mmo@ogzob gobbmMzngmgdsbs s doMmmzgadg 3sbybabdggdgma

3067980bogob domgdmmds dmbo(393933s 5R3965, MM Bommae aym assdMgdmma 3Mmmagd@ab
30bbgdn s Igbg%dgb& 0L 3obmboldggdmmdgda. mMngzg xaMBoL sdMom, bmggannmds dbomgd
36mgd@&do dgdma@obs godmmamgds, Mgba@mbgdo s doMm30L g89d@ G0 babBgds; s3wgba,
hodmysmodws badsGmmasbo doamdgdo LEMEIbGMS doMgobsomndgdnmo Kxanxgdobsmgzal
3Mmyqboymo gobsmmgdal g39mgbo Byemadal 1bGHNbggmboymasw.

Bm39b xanx903s (3Omaggbonmo 3mmgxgdob b3gosmma bagsbdabsommgdmm bagammagdal
3dmbg LEMEIbGdo s BMgbnbadn 3mbsbomyg BobBsgmgdmgdn) FoFmmgdamoew donhbagl
(330gd9d0, Gm3al gdgsmmm dmbdgba(y 4obebgb: asd3mgzmnbos 3gMLmbamal sdsmmagdyman
Mo3oRGMgOINmMMds,  (3m@bs, baM-h3z93980, LEYYEIbGMS dgbodmgdmmdgdal goDMES,
3Oy qLom 4065 gdsdg b3omds. BobBagmadmgdds gos3bmdogmgl 3Gimgd@do bmMggaomma
3boMob o Lbgs gbmgmo gdb3gMEGgdalb 360d36gmmzgsebo Bgmama. godmamdgs Lobsbymo, Hm3
3obBogmagdgmoms g0 339mmn babomn GFMgbabadn o dmbsbomgmdws (Imbs(3gdms dgatmggdals
3m396@&nbomgal). ©s@M9bnbggdmmoa 3gsamagdo Mm3m0sb, HMI 3Mmgd@nb as36(39mgdom ©s
989J& M0 Bomnzgom dgbadmagdgmos 3Gm39L0b NBYy39@0 godmagmgds. 3GmgdEob sbemmgdals

d93mga d90603b58mms a5 33999mn bayboma 3Gmaggbomm asbsmmgdsdo dombgmmo dgmgagdal
3aM30mdsbmab 8085Mmgdada(s. 339, MmamMi BM3NL KanBgdob, sbgzg abdgMz049dals

3dmbs(393g00 3bb3Mdsdns, MM 0byMLGMNIGNHabs s 3MmM(39YMgdaL Asdmysmndgds,
30DMEomo gsdmzomads s 3m33g@&qb30d RbONb3gmymal LadoMmggmmadn 3Gmggboyma
a0bosnmgdolb bondgom Imdsgamb.

2. 55 bomagdmmads ImnEsbs 3Mmgd@ds s 3d335MI> Indsmds3?

50060365 gm3mb %amB9d0L Mgbdmbogb@ms sgdoma gobbymds bmmzgangmo 3megagdal
30356m; bamdmhnbrs 03 a5gdg 94L39MEBgd0L IMbsbomgmdol batobbn, 30bz magobo bgemoemn
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B EXECUTIVE SUMMARY

This evaluation study, undertaken by an Anglo-Norwegian team of researchers, was commissioned by
the Ministry of Education (Norway) in May, 2016. The aim of the evaluation was to gather evidence to
illustrate the impact of actions taken through a joint initiative between partners in Norway and Georgia,
and the extent of progress made in developing the inclusive vocational education system in Georgia since
2013, the latter as a component of a broader project, entitled Introduction of Inclusive Education in Voca-
tional Education and Training (VET) System of Georgia.

As such the study sought to gather trustworthy data to determine the extent to which the project had
achieved the actions and outputs indicated in the original project proposal. Data were also generated and
analysed to indicate the future opportunities that are emerging for the VET field in Georgia, whilst high-
lighting any challenges to their potential implementation.

The project team comprised senior academic staff and researchers from the University of Northampton
(UK) and from Hedmark University of Applied Sciences (Norway). The team undertook two site visits in
Thilisi (Georgia) and one to Oslo. These enabled the evaluation approach to be finalized and data collec-
tion to be implemented.

The evaluation study also gathered generic data to show how progression had taken place in the way that
inclusive VET in Georgia had embedded the key features of the UN Convention on the Rights of People with
Disabilities and to illustrate alignment of Georgian VET practices with current EU indicators of inclusive
education.

Finally, data from the evaluation study illustrated the effectiveness of Ministry-to-Ministry cooperation,
notably considering those project features that pointed to their potential in contributing to sustainable
actions within Georgia.

The key findings from this study elaborated later in this report) indicate that:

e The collaboration between the Norwegian Ministry of Education and Research and the Ministry
of Education and Science of Georgia has been successful in achieving the project objective of pro-
moting inclusive education in VET colleges in Georgia.

e Training provided to teachers has been beneficial in increasing their understanding of inclusive
approaches to teaching and learning and understanding the diverse needs of students in their
colleges.




Students with special educational needs and disabilities indicated that the provision made for
them in the VET colleges is good and is addressing their social and academic needs.

The processes and procedures put into place to support the development of a more equitable and
inclusive education system within VET colleges should be supportive of future sustainability in re-
spect of further planned actions. However, this will need continued resourcing and will need to be
closely monitored over the coming years to ensure that any activities have ground-level impact.

The project has been successful in assisting colleagues in Georgia to address the expectations of
the UN Convention on the Right of People with Disabilities and the demands of Association Agree-
ment with the EU.

B RECOMMENDATIONS

The project and collaboration between the Norwegian Ministry of Education and Research and the Min-
istry of Education and Science of Georgia has now been completed. The following recommendations are
made on the basis of the evidence obtained from the data analysed during this evaluation study. They
comprise two elements: firstly, those which inform any future collaborative arrangements, with indicators
developed from what has been learned from this project, and secondly recommendations relating to the
further development and sustainability of inclusive education provision in general in Georgia.

The success of the “Introduction of Inclusive Education in Vocation Education and Training Sys-
tem in Georgia” project has been largely achieved through the elements of respectful collabo-
ration. This approach takes full account of cultural, socio-economic and political contexts, and
uses clear channels of communication established by effective project leadership. It is therefore
recommended that the model of collaboration established during this project should be further
disseminated and that a series of guidelines for those undertaking similar projects in the future
should be developed and made publicly available.

Efforts should be made to ensure that the partnership established between individuals and insti-
tutions from both Norway and Georgia are maintained and that further opportunities for collabo-
ration sought. The evidence gathered suggests that this project has had benefits to both partners
and to others beyond the two project countries. Building upon this partnership and seeking to
extend the collaboration may be an important factor in achieving the sustainability dimension
prioritised in the original project brief.

Young people with special educational needs and disabilities (SEND) in Georgia have benefited
greatly from increased learning opportunities provided in VET colleges. The model of develop-
ment applied through this project could have benefits for other educator sectors within Georgia
and in other countries with similar socio-cultural profiles. The Ministry of Education and Science
of Georgia should consider the successes achieved in providing a more inclusive approach to vo-
cational education and investigate the means through which lessons learned could be applied
elsewhere in the country’s education system.

The training provided to teachers working in VET colleges needs to be maintained and extended.
A plan of action to ensure that both short term training objectives and a longer term plan for
further development of professional development opportunities should be developed and put in
place as soon as possible.



The outcomes for students with special educational needs in Georgian VET colleges should be
closely monitored in order to assess the sustainability of its impact in the immediate future. This
should include an analysis of post-college achievement in terms of qualification acquisition and
employment records of students over a minimum five year period following their graduation from
VET College. To this end it is recommended that further evaluations of impact should be conduct-
ed in 2018 and 2020 with an emphasis upon evaluating the specific outcomes for students who
have completed course at VET colleges, and procedures to maintain and expand upon the prog-
ress made during the period of Norway and Georgia collaboration.

Efforts should be made to ensure close liaison between VET colleges and employers in order to
demonstrate the importance of inclusive education and the outcomes achieved by students with
special educational needs and their teachers. This liaison should include discussion of resource
requirements, levels of peers support and creation of supportive working environments, each of
these having been identified as factors that have supported successful inclusion in VET colleges
in Georgia.

Further evaluations of this collaborative project should be undertaken in 2018 and 2020 to assess
whether issues of sustainability and maintenance of existing systems have been achieved.

B CONTEXT, PURPOSE & SCOPE

In 2013 a contract was agreed between the Norwegian Ministry of Education and Research and the Minis-
try of Education and Science of Georgia to undertake a collaborative project focussed on the “Introduction
of Inclusive Education in Vocation Education and Training System in Georgia.” The scope of this longitudi-
nal developmental project was broadly based but had three major objectives, namely to:

Support the development of system changes in the vocational sector by implementing inclusive
education policy and promote equity for all students with special needs towards vocational pro-
grams and training.

Promote the rights of persons with disabilities to employment on an equal basis.

Strengthen transition and build bridges between the mainstream education system and the vo-
cation system.

Contribute to piloting of inclusive education principles and system in all vocational Institutions,
by introducing the process in selected vocational institutions.

Specific actions were identified as being necessary in order to achieve these objectives. These included
the following:

The creation of support system for introduction of Inclusive Education in VET at national, regional
and local levels;

The creation of the Regulatory Council on VET for persons with special educational needs;
Enhancement of the component of Social Partnership;

Training of inclusive VET specialists and their involvement in vocational institutions;

Provision of the accessible physical infrastructure for students with special educational needs ;
Enhancement of Human resources on Inclusive Education at Vocational Institutions.




e Development of learning programmes (curriculum) and learning materials of vocational institu-
tions for maintaining quality of inclusive education process;

e |dentification of persons with special educational needs and their inclusion into vocational Insti-
tutions;

e Public awareness raising on issues of Inclusive VET;
e Practical training and summer courses for students with special educational needs ;

e Piloting of Pre-Vocational Learning Environment Component and introduction of “Working Life
Skill” component and entrepreneurial projects at school level;

e Piloting entrepreneurial projects at vocational institutions;

e Supporting development of competence in special educational needs at Universities and running
of summer school activities.

During the period 2013 — 2016 a plan of action was implemented by partners from both Norway and Geor-
gia, making additional use of expertise from other countries as deemed necessary and identified by the
project managers. Annual reporting of activities and outcomes were closely allied to the objectives listed
above, and provided a means of monitoring the work of the project team and progress towards achieving
a more equitable inclusive VET system in Georgia. Progress reports were thorough in their consideration
of the developments being undertaken in Georgia and included a procedure for risk assessment which was
effectively used to improve those activities within the project that demanded particular attention.

In accordance with agreements made between the Norwegian Ministry of Education and Research and
the Ministry of Education and Science of Georgia, a team of independent researchers was commissioned
to undertake an evaluation of the project, its methods of working and impact. The resulting report, pre-
sented here, represents the findings from the evaluation and provides a means of assessing the methods
deployed during the project, the management of these and the overall impact achieved by the outputs
delivered.

METHODOLOGY & PROCESS

Methods Deployed for the Evaluation

In agreement with Ministry for Education and Research in Norway and the Ministry of Education and
Science in Georgia a ‘mixed methods’ approach was adopted for field work and data collection for this
evaluation project. This approach to project evaluation is recognised for its capacity to deliver an accurate
assessment of the realities of project operations and outcomes. An early period of consultation was used
to define the parameters of the evaluation and to agree a modus operandi.

Identification of research questions

The seven research questions (below) were identified jointly by representatives of the Ministry for Educa-
tion and Research (Norway) and the Ministry of Education and Science (Georgia), based upon the original
focus of the collaboration between the two partners. These were discussed with the research team for



clarification and provided the overall focus of the evaluation and the resulting development of research
instruments.

The seven research questions were:

How effective was the Ministry-to-Ministry Cooperation format?

What were the benefits of the project and of this way of working?

What has been the effect of interventions in Georgia in the field of Inclusive vocational education?
What could have been done better (learning for future projects)?

How sustainable are the systems established?

Are there potential areas of vulnerability?

Soen @ @S

How does inclusive vocational education in Georgia currently support implementation of UN con-
vention on the right of people with disabilities and the demands of Association Agreement with
the EU?

Development of research instruments and sampling

Research instruments were developed by members of the external research team with additional advice
regarding access and cultural suitability provided by representatives of the Ministry of Education in Thilisi.

Document Scrutiny

Documentation relating to the Norway/Georgia partnership was provided to the research team. This was
scrutinised in order to gain contextual knowledge and insight into the history of the project and its devel-
opment, management processes, activities undertaken, the development of resources and for evidence of
impact. Each document was considered in relation to the seven research questions. This analysis was used
to inform the development of both qualitative and quantitative research instruments.

Documents analysed included:

e Introduction of Inclusive Education in Vocation Education and Training System in Georgia 2013-
2016: project overview and objectives

e Grant Agreement for the Introduction of Inclusive Education in Vocation Education and Training
System in Georgia

e Annual Report (2013) Introduction of inclusive education in vocational education and training
system of Georgia by the Ministry of Education and Science, Georgia

e Annual Report (2014) Introduction of inclusive education in vocational education and training
system of Georgia by the Ministry of Education and Science, Georgia

e Annual Report (2015) Introduction of inclusive education in vocational education and training
system of Georgia by the Ministry of Education and Science, Georgia
e Inclusive Education Indicators in Georgia: Survey Report (2013)
A purposive sample of students and VET teachers was drawn from VET colleges geographically distributed
around Georgia in order to obtain fair representation. Both quantitative data (gathered via the question-
naire survey instrument), and qualitative data (obtained through interviews and focus groups) were gen-
erated in this way.




Survey

Quantitative data were obtained through a survey of students (N=202) attending 6 VET colleges across
Georgia, see Table 1 (below).

Table 1: Frequency distribution of college region

College Frequency Valid Percent
Mermisi 40 20

Spectri 36 18

Iberia 46 23

Blegsi 28 14

Aisi 25 12

Opizari 27 13

SUM 202 100

Survey questionnaires were distributed to the colleges on two different occasions by coordinators from
the Georgian Ministry of Education and Science with assistance from teachers in the sample VET colleges.
The first survey collected data from students with disabilities and second for students without disabilities.
A return rate was 80 %, of the total sample number (N=251), which is regarded as being a satisfactory
return for surveys based on questionnaire-generated data.

One of the challenges of distributing survey instruments to students with special educational needs within
the sample was that some of the respondents presented with disabilities which limited their ability to ac-
cess or understand the questionnaires in the same way as their peers, (e.g. visual impairments or difficul-
ties in giving response in writing or by computer). Provision was therefore made to enable respondents to
complete the questionnaire through oral responses given to an amanuensis in the form of a known third
party adult. Informed consent from such students was also secured using this approach

A preliminary analysis of frequency distributions in the student surveys focused upon the students’ back-
ground and circumstances including, college region, gender, age and student status. For this sample, the
gender distribution was 44% female and 56% male.

The VET colleges have a wide age distribution, as represented in Table 2.

Table 2: Age distribution in frequency and valid percent

Age Frequency Valid Percent
16-19 54 27

20-22 59 30

23-25 30 15

26-35 44 22

36-49 8 4

50+ 4 2

Missing 3

SUM 202 100




Through an analysis of differences between the two groups of students, those with special educational
needs and those without such needs), these data show that the distribution is close to equal. It can there-
fore be assumed that any differences perceived during the period of analysis cannot be attributed to age
related factors. The high bar in age category 26-35 can be explained by the wide range (10 years), com-
pared to the preceding age category, 23-25 (3 years) See Tables 3 and 4 below.

Table 3
Age Groups Students with SEN

40—
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10—

16-19 20-22  23-25 26-35 36-49 50+

Table 4
Age Groups Students with no SEN

20—

15—

=
o
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Frequency

16-19 20-22  23-25 26-35 36-49 50+

The prior educational experiences (notably, the setting in which their learning had taken place) of the
guestionnaire respondents is illustrated in Table 5 below




Table 5: Previous educational placements (frequency and valid percentage)

Educational needs Frequency Valid Percent
Former special school student 25 13

Student in mainstream education | 108 57

with special educational needs

Mainstream student 57 30

Missing 12

SumMm 202 100

In the Georgian education system, people with special educational needs may be in receipt of social ben-
efit from the government. In the survey, students were asked if they received any form of social benefit
from the Ministry of Health or other official agency. A correlation analysis on social benefit and gender
gave a Pearson’s r = .42, which indicates that there is no specific connection between gender and receiving
a social benefit from the government. The Table 6 displays the distribution of students receiving a social
benefit in a cross-tabulation with special educational needs.

Table: 6: Cross-tabulation between social benefit-status and educational needs.

Status of social Former special Student in mainstream education = Mainstream student
benefit school student with special educational needs

Yes 20 59 9

No 4 47 48

SuMm 24 106 57

Focus Groups and Interviews

Qualitative data were obtained through the use of focus groups and interviews using semi-structured
schedules, which enabled the researchers to probe participant responses and seek clarification or elabo-
ration of answers.

A purposive sample of key stakeholders from across Georgia was identified. Interpreters were deployed to
assist with the management of a series of focus group sessions. Each group was audio recorded with the
informed consent of participants. The recordings were subsequently translated into English in preparation
for analysis.

The following focus groups were convened and contributed to the data set:
e Teachers from VET colleges
e Students with special educational needs who attend VET colleges
e Individuals responsible for the delivery and management of vocational policy in Georgia
e \Vocational teachers who had undertaken training
Examples of protocols for these focus groups can be found in Annexes 4 and 5

Students with special educational needs who attended a focus group session, did so accompanied by a
known adult who in some instances assisted the student through the use of augmentative means of com-



munication. As previously indicated, this supported process was also used in order to secure the informed
consent of this group of participants.

Face to face, semi-structured interviews were held with key personnel. The focus of these encounters was
to provide key participants with an opportunity to present their views and insights into the original inten-
tions of the project, its development and delivery. The interviews were conducted in English by members
of the research team, and were recorded and transcribed for subsequent analysis.

Interviews were conducted with the following key respondents:
Representatives of the Ministry of Education and Research in Norway (N=2)

Data Analysis Approach

Survey data were interrogated through factor and reliability analysis including the use of Cronbach’s alpha
as an indicator of internal consistency reliability and an independent t-test to assess significance.

Qualitative data were tabulated, coded and subjected to thematic analysis with codes derived from each
of the seven research questions (see above). This allowed for methodological triangulation of data by
comparison of response to survey, focus groups, interviews and documentation, and within sample across
individual response groups (e.g. students and policy makers).

Following analysis, the research team extracted trustworthy data in order to ascertain reliable findings in
relation to each of the seven research questions.

DATA ANALYSIS PRESENTATION & OVERVIEW

The returned questionnaires were analysed through a process of univariate and bivariate analysis, and
inferential statistics, through use of an independent t-test in order to identify significant differences in
mean scores between students with special educational needs and their peers who did not have special
educational needs.

The questionnaires were presented in four parts, in order to obtain data which could inform an under-
standing of the efficacy of provision developed in the VET colleges, the experiences of student and teachers
working in these institutions and the potential for ensuring sustainability in promoting inclusive education
in vocational education in Georgia. The student survey focused on student experiences, and addressed
four central elements identified to provide an understanding of the intentions of inclusive practices in edu-
cation, these being: fellowship, participation, democratization and outcomes benefits. The questionnaires
include 77 statements to which respondents were asked to respond aimed at eliciting data related to the
four elements.

The four elements as listed above are defined in the following manner:

Fellowship concerns a student’s acceptance by peers in a group or a class in order to be a natural member
together with everyone else. This entails a membership of a group or class with experiences and feelings
of belonging, and taking part in the social life in college alongside others.

Participation is concerned with the student playing an active role in the educational process rather than
being a passive observer.

Democratization concerns student perceptions that they are able to influence change by expressing their
opinions and being listened to by both peers and teachers.




Outcomes benefits concern the academic and social benefits that students derive through their participa-
tion in college regardless of their needs, abilities and dispositions. This entails that student expectations
are addressed, both academically and socially.

FINDINGS

The findings of the research are presented within this evaluation report in relation to each of the seven
research questions. As has been indicated, they are derived from both the quantitative and qualitative
data collected using instruments described previously. . Verification of these data to assure trustworthi-
ness was achieved through multi-methods triangulation, and in the case of the quantitative data through
appropriately recognised statistical procedures.

1. How effective was the Ministry-to-Ministry Cooperation format?

The data indicates that a high level of trust was established between ministries in the two countries. This
was based upon effective communication between key individuals and regular face-to-face contact and
the establishment of clear protocols from the outset. Representatives of the Norwegian Ministries in inter-
view were able to articulate clearly the history of the Georgia/ Norway collaboration; their interpretations
of the project aims were in accordance with those expressed in the project documentation.

The level of international project collaboration established between the ministries in Georgia and Norway
was important in legitimating those initiatives and measures taken by all those working within the field
of practice. Initiative of this nature that involve ministries from two countries are not common, and the
model established by educators from Norway and Georgia provide an example of good practice that could
be replicated elsewhere.

During the project, the Concept of “Universal Design” was introduced in the Georgian context by The Nor-
wegian Directorate of Public Construction and Property. Through this cooperation between the Education
and Science Infrastructure Development Agency within the Ministry of Education and Science of Georgia
and the Norwegian Directorate, increased the awareness of the processes of designing school buildings to
meet the requirements of young people with special educational needs at vocational level was achieved.

Introducing a model to promote “Buildings for all” has, not only been beneficial to the Ministry of Edu-
cation and Science of Georgia, but has influenced students and staff studying architectural environments
in several parts of Georgia. This approach has provided increased access for students with disabilities at
Vocational Educational Training Centres across Georgia.

A key element of the success of this cooperation was the effective management systems put into place by
a strong and knowledgeable project leader. This individual commands the respect of key stakeholders in
both countries and was identified in interviews and focus groups as having been an efficient leader who
had established a good cultural understanding of the situation in Georgia and had demonstrated effective
team building skills. The close working relationship developed between the project leader and significant
individuals in key management positions both within Georgia and Norway was an important factor in the
success of the project.

Focus group data obtained from teachers from VET colleges in Georgia, and from individuals responsible
for the delivery and management of vocational policy demonstrated that both the aims of the project and
the lines of management responsibility were clearly understood. Both groups expressed a belief that the
Norwegian partners had brought expertise, resources and an efficient management system to the project



and that this had been a significant factor in enabling the development of a more equitable approach to
providing greater access to vocational training for previously marginalised groups of students.

In the focus groups, students with special educational needs who attend VET colleges in Georgia and
teachers who had undertaken training all indicated their appreciation of the changes that they have wit-
nessed in VET colleges. In particular they commented upon increased staff confidence, knowledge and
skills and a broadening of opportunities for students who had previously been unable to access vocational
training. The teachers were aware of the important contribution made by Norwegian and other experts
from outside of Georgia and expressed a view that this was important for the success of the project. Some
concern was expressed that there remains further work to be undertaken in order to reach those col-
leagues in the colleges who have not (as at the point of data collection) accessed the training made avail-
able. It was suggested by teacher participants in focus groups, who had already undertaken training, that
the foundations provided by this project would enable further dissemination to be managed effectively,
resulting in the continued strengthening of provision.

Some concern was expressed with regard to the sustainability of the advances made in VET after the
conclusion of the project. However, the general consensus from both the focus group and interview data
was that the establishment of infrastructure, procedures and increased expertise and competences would
ensure a strong future for vocational education in Georgia.

2. What were the benefits of the project and of this way of working?

Focus group respondents commented favourably on the level of expertise brought to the project by col-
leagues from Norway, and the opportunities to further engage with these experts during training provided
both in Georgia and Norway. Reference was also made to the quality of other external experts who con-
tributed to training and development within the country.

The benefits of the project can be seen on several levels. Firstly in relation to increased confidence and
competence within Georgia, secondly in respect of the improved opportunities provided for young people
with special educational needs, and thirdly in the provision of a working model of partnership that has
effectively delivered on all project objectives and achieved a sustainable system for the future.

Increased confidence and competence within Georgia is founded upon a partnership that established mu-
tual professional respect and enabled clear outcomes to be established from the outset. Documentation
outlining the intended aims and objectives of the project was clearly written and this has provided a focus
for the work throughout the duration of the project. It is evident from the evidence collated from focus
groups and interviews that the project leaders and participants adhered to an original plan and were able
to monitor progress and evaluate effectiveness throughout the time of the intervention.

Teachers in VET colleges were able to provide exemplification of their increased confidence and skills in
addressing a range of special educational needs and have clearly established a more inclusive VET system.
The opinion was expressed in all focus groups that this would not have been so readily or swiftly achieved
without the support of the Norwegian partners and the effective partnership established between both
parties.

The increased opportunities provided for young people with special educational needs in Georgia have
been achieved largely as a result of this partnership. Students attending the VET colleges were able to
provide examples of new opportunities which were demonstrably the result of increased awareness and
skills available to staff in the VET colleges.

The documentation developed at the outset of the project set out not only the intended outcomes of




the actions undertaken, but also a modus operandi for the partnership, aimed at establishing an effective
working relationship. The responsibilities of individuals and institutions within both Georgia and Norway
were clearly expressed and key individuals named. This has enabled the efficient management of the
project and has ensured delivery of all intended outcomes. A process of regular review and evaluation has
been an important factor in ensuring that key deliverables were achieved and effective monitoring of all
procedures was conducted throughout.

The annual reports issued in relation to this project indicate that targets were set for each year and that
these were effectively used to maintain a focus upon desired outcomes. Whilst some of these targets were
clearly focused and articulated, others were very general (such as that which called for improvement of
provided vocational education quality as a target for 2016), and were less helpful in terms of moving the
vocational education system forward.

3. What has been the effect of interventions in Georgia in the field of Inclusive vocational
education?

The research data indicate a range of positive effects of project interventions upon vocational education
in Georgia. In particular the opportunities to engage with vocational training have been increased for
significant numbers of potentially vulnerable young people. Those students participating focus group dis-
cussions were able to express their views with regard to the provision made and increased opportunities
provided. Without exception they were positive in their comments and believed that their future employ-
ment and independence was more likely to be secured as a result of these changes.

These positive comments were reflected in the responses obtained through the questionnaires. The four
elements of fellowship, participation, democratization and outcomes benefits interrogated through this
method indicate that those students with special educational needs in VET colleges in Georgia do not expe-
rience exclusion within the colleges and generally feel well included in college life. Indeed their responses
in terms of feeling valued and included were more positive than those of their non-disabled peers.

The results from statistical analysis indicate that students with special educational needs feel able to col-
laborate with their peers and are confident that they receive assistance whenever they seek this. The
evidence suggests that students with special educational needs do not have more difficulties collaborating
with their peers than their non-disabled counterparts. This is clearly a positive finding in relation to efforts
to create an inclusive learning environment. Overall it is evident that students with special educational
needs have equal opportunities to succeed in the VET colleges alongside their peers, and that levels of
social and academic benefits are high.

Those teachers who have received training through the project are certainly more confident in their abil-
ities to address diverse needs in their classrooms. During focus group discussions they expressed a belief
that they had developed new skills and awareness and that their expectations for their students with
special educational needs had been increased.

Policy makers in Georgia believe that the project has assisted them in clarifying direction in terms of
achieving a more inclusive education system at vocational level. There was also some suggestion that this
might have a positive impact in other areas of formal education.

The reciprocal benefits to Norwegian colleagues should also not be overlooked. There were suggestions
made during interviews with Norwegian policy makers that this project had enabled a mutual learning ex-
perience. Norwegian colleagues had benefited from gaining greater understanding of the needs of vulner-
able young people and the skills required to develop more inclusive approaches to teaching, assessment
and provision development.



4. What could have been done better (learning for future projects)?

The project and its management have undoubtedly demonstrated many strengths. From the accumulated
data, few issues were identified by respondents that they believed could have enhanced the work of the
project team or the outcomes achieved. There is some inferential evidence that more intense discussion
with, and involvement of, employers might have been beneficial early in the project. This is especially the
case given the overall VET focus. Though the undoubted skills and experience of vocational teachers in
relation to their specific subject areas was a feature of the narrative data, in particular the extent to which
they have increased their awareness of special educational needs and their pedagogical skills through this
project, a clearer understanding of the requirements of employers might have been achieved. There is,
however, little evidence to suggest that the curriculum offered and the enhancement of learning has not
provided young people with the necessary skills to succeed in open employment.

5. How sustainable are the systems established?

As with any development of this nature, sustainability is dependent upon a commitment to maintain and
build upon the successes of this project and to ensure adequate funding as the provision in VET colleges is
developed and expands. This needs to be accompanied by a concrete and viable action plan. The research
evidence suggests that there is motivation amongst policy makers and teachers in VET colleges to ensure
the continuity of this programme. A clear policy has been established with regard to financing the current
VET opportunities for students, this being that:

The State undertakes the responsibility to insure financing of first 3 stages of VET students in terms of the
compliance with at least one of the following conditions:

- Student’s professional choice falls within the frame of programmes prioritized by the
government (at present moment there are 70 prioritized professions:

- Student is identified as socially unprotected;
- Student has finalized compulsory education (1-9 grades);
- Student has finalized general education and is not registered for unified national exams;

Whilst this system has achieved some success in encouraging the expansion of VET colleges and ensuring
access for many young people, there is a need to monitor this as the socio-economic climate within the
country changes, with the possibility of shifting patterns of employers’ requirements and priorities.

There is evidence that the project has heightened awareness of the potential to provide further sup-
port for young people who are moving into employment through VET colleges. The sustainability of this
strategy will be dependent upon the maintenance of both training opportunities for staff, and adequate
resourcing of the colleges.

6. Are there potential areas of vulnerability?

In focus group discussion two areas of potential vulnerability were raised, though neither was perceived
as a major threat to progress in achieving inclusive vocational education provision. The first related to
the ability to build upon the progress made, which has to an extent been dependent upon an injection of
resources and expertise. The sustainability of the current situation and further enhancement of provision
and skills was seen as a factor that would need careful consideration and management in the immediate
future. Whilst there was a general consensus that the will to maintain the systems adopted and to further




enhance the skills and understanding achieved, it was recognised that the ability of managers and leaders
in Georgia to move forward would be critical during the coming period.

Individuals responsible for the delivery and management of vocational policy, and to a lesser extent teach-
ers who had undertaken training were aware of the challenges of sustainability, though all believed that
the foundations have been laid to ensure that vocational education is available to a wider population in
Georgia.

A second area of vulnerability, highlighted by those responsible for vocational policy was that of estab-
lishing stronger links with employers and employer organisations. The project is perceived to have made
progress in equipping young people with the necessary skills, knowledge and understanding to succeed in
the employment market. However, there was a feeling amongst some respondents that there remains a
need to develop sustainable and secure partnerships with employers in order to enable students to bene-
fit from the education with which they have been provided.

7. How does inclusive vocational education in Georgia currently support implementation
of UN convention on the right of people with disabilities and the demands of

Association Agreement with the EU?

The UN Convention on the Right of People with Disabilities emphasises “the importance of mainstreaming
disability issues as an integral part of relevant strategies of sustainable development,” it further affirms
“the importance of international cooperation for improving the living conditions of persons with disabili-
ties in every country, particularly in developing countries.”

The Norway/Georgia partnership provides a clear example of the means through which these ambitions
can be addressed. The sharing of expertise and experiences has been beneficial to all parties and has en-
abled strategies, policies and practices to be developed to support greater inclusion and participation. The
project partners are aware of the challenges of ensuring sustainability and have worked closely together
to establish plans for future development within Georgia.

The EU Association Agreement with Georgia is founded upon the basis of the government within the
country taking steps towards the provision of greater opportunities to all citizens. The Norway/Georgia
partnership fulfils a requirement in addressing human rights and equality of opportunity in respect of a
specific target group, those with special educational needs.

DISCUSSION

The project and collaboration between the Norwegian Ministry of Education and Research and the Min-
istry of Education and Science of Georgia has provided a model of good practice in working towards the
creation of a more inclusive education system in Georgia. The benefits to teachers, students and policy
makers, and the potential benefits to employers are evident in the outcomes achieved through this proj-
ect. The working practices adopted by the individuals and institutions collaborating on this project could
have benefits for others working in the field of educational or social development. It is therefore import-
ant to ensure that the work of this project team is widely disseminated. Efforts to maintain the partnership
should certainly be considered as there have been major benefits for all parties.

Students with special educational needs are now more likely to receive an appropriate vocational educa-
tion than has been the case in the recent past. Teachers in VET colleges have demonstrated how these



students can be accommodated in learning, and there is now a greater skills base available in these col-
leges to ensure that provision can be maintained and further developed in the future. However, the sus-
tainability of these achievements will be dependent upon a commitment from the Ministry of Education
and Science of Georgia to continue to provide training opportunities and to further develop the resources
available to the colleges for support of a diverse student population.

Teachers working in the VET colleges are now more confident in their abilities to address a wide range of
special educational needs. However, there is a danger that this confidence and the skills acquired reside
with a limited number of teachers. There is a need to provide these professional colleagues with oppor-
tunities to disseminate their learning more widely in order to equip their colleagues to work in a more
inclusive learning environment. This will be essential in ensuring the longer term sustainability of inclusive
practice throughout Georgia.

At present, the focus of work in developing a more inclusive education system has been within the VET
colleges. The principles adopted and the approaches used would have currency beyond these institutions
and it is therefore necessary to explore the means through which this work can be extended to all other
phases of education. This will require not only building upon the expertise invested within the VET col-
leges, but also examining the ways in which this model of collaboration can be applied in other education-
al environments and settings.

Similarly, it will be important to ensure that channels of communication between the VET colleges and em-
ployers are strengthened and that discussions are held to enable the principles of inclusive education to
be disseminated more widely. Consideration should be given to exemplification of the successes achieved
during this project, possibly through the presentation of case studies illustrating the work of the colleges
and the outcomes for students with special educational needs.
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Survey
Students in Vocational College

To be filled out by students in Vocational College

Background information

Please, fill out for gender:

Male
Female

Please, fill out the month and year you were born:

Month Year

Where do you live?

Please check the box for the region you belong to:

Iberia

Opizari

Spectri
Aisi
Blegsi

Mermisi

Are you in receipt any form of social benefit from the Ministry of Health or other official agency?
Please Tick the Appropriate Box
lves | InO | |

Family status

Please check the box that best describes the adults living in your home right now:

Mother and Father
Mother only

Father only

Mother and Stepfather

Father and Stepmother

Other Relatives

Foster home

Other (please specify)




How long have you participated in the programme?

Please fill out month and year you started in the Vocational College programme:

Month Year

What is your current status?

Please, check the box that best describes your currant status:

Graduated
Students

Please, check the box that is valid for you:

Certificate

Diploma

Please indicate all the boxes that apply to you:

Former special school student

Mainstream student with special educational
needs

Mainstream student




Fellowship

The following claims deals with how you feel about going to school and belonging in the school, class, with
peers and the teacher. Please, check only one box for each claim. It is important that you answer all the
questions and that you are honest. Think about how you have felt about college this spring. Remember
that the people who reads your answers don’t know your name and who you are.

Completely agree = | usually feel this way

Agree = | feel this way several times during the week

Neither/nor = | sometimes agree with the statement, | sometimes don’t, in an equal amount
Disagree = | usually do not feel this way, but have some times

Completely disagree = | usually do not feel this way

Whilst we have used the term “teacher” throughout this document, you might also interpret this to mean
other adults in your Vocational college if they play an important support role. This could include therapists
or other support staff.

Student Completely | Agree | Neither | Disagree | Completely
Belonging agree nor/ disagree

1 |1 usually feel happy being in Vocational
College

2 | People here notice when I'm good at
something

3 | Itis hard for people like me to feel happy
here

4 | Most teachers and other adults at my
college like me

5 |[Sometimes | feel asif | don’t’ belong here

When | have problems or | am upset, |
can talk to my teacher or another adults
in this college

7 | People at this Vocational College are
friendly to me

Teachers here don’t like people like me

| feel very different from most other stu-
dents here

10 |1 wish | were in a different college

11 | I feel like that I’'m a valued member of my
Vocational College

12 | Other students here like me the way | am

13 | The teacher cares how | feel

14 | The teacher encourages everybody to be
friends

15 | The teacher treats some students better
than others




Participation

In the following claims, we want you to state your opinion on collaboration and bullying in your college.
Please check only one box for each claim. It is important that you answer all the questions and that you
are honest. Think about how you have felt about college this spring.

Collaboration Completely | Agree Neither | Disagree | Completely
Students agree nor/ disagree

1 | It’s easy to construct groups for co-
operation

2 | Students in this group/class likes
to help each other with tasks and
homework

3 | My peers helps me if it is something
| can’t do or understand

4 || can achieve my academic goals
when | work in my group

5 | My teachers listen to me when | re-
spond or have a question concerning
subjects

6 | My peers listen to my opinions in a
group

7 | ldon’t like to listen to my group
mates when they talk in a group

My opinions matter in the group

| receive help and support on solving
tasks when | need it

10 |l usually have tasks to do that help
me to learn during lessons

11 |1 make use of an adapted device to
enable me to access learning

12 | The provision of an adapted device
would be beneficial in enabling me
to access learning

Bullying Completely | Agree | Neither | Disagree | Completely
Students agree nor/ disagree

1 | There is little bullying in the Vocational
college

2 || have been harassed and shut out/ex-
cluded by group mates

3 | The teachers have talked to us about bul-
lying
| am often bullied by others

| am often teased by peers

| am unhappy at Vocational College

| feel lonely at Vocational College

0| IN|(fo|u |

| feel great at Vocational College




Democratic processes

The following section deals with how you feel about opportunities to state your opinion and to be listened
to by peers and the teacher and other adults. It is important that you answer all the questions and that
you are honest. Think about how you have felt about college this spring.

Relationship between students and Completely | Agree | Neither | Disagree | Completely
teacher agree nor/ disagree
Students
1 |l have agood relationship with my teach-
er
The teacher likes me
If I have any kind of problems | could talk
to the teacher
The teacher praises my hard work
The teachers care about my wellbeing
The teachers make me feel embarrassed
if | don’t understand
7 | The teachers never humiliate me
Self-determination Completely | Agree | Neither | Disagree | Completely
Students agree nor/ disagree
1 |1 can do different tasks in the group as
well as others
2 | People listen to my opinion before deci-
sions are made
3 [ Sometimes we can choose our own tasks
when we have lessons
The teacher listens to my opinions
| don’t state my opinion in the group
| don’t ask the teacher if there is some-
thing | don’t understand
7 |l don’t have any opinions
for academic goals
8 |[The teacher decide what to do in the
group
9 | My opinion about my own education
doesn’t matter at all to others
10 | We have influence regarding rules in the
group




Outcome

Academic developing
Students

Completely
agree

Agree

Neither
nor/

Disagree

Completely
disagree

It is important for me to get good grades

| usually think it is boring in classes

| think it is important to go to Vocational
College to learn

| like all the subjects | study at the college

| like most of the subjects | study at the
college

| like some of the subjects | study at the
college

| pay attention when the teacher speaks

The teachers encourages me to do my
best in subjects

| work hard at learning subjects in school

10

| bring the books and the equipment |
need to group

11

| don’t like to do the activities my teach-
ers want me to do

12

| do my homework on time

13

The teachers vary the teaching

Social skills
Students

Completely
agree

Agree

Neither
nor/

Disagree

Completely
disagree

| initiate conversations with group
mates

| offer my help to group mates if
needed

| don’t like to talk to my group mates

| like compliments from my group
mates

| compromise when disagreements
occur

| respond to unfair treatment

My group mates invite me to
participate in activities

| accept critical comments about my
work

| don’t care if my group mates tease
me

10

| get angry during the day in college

11

| can control my anger in conflicts




ANNEX 2

Evaluation of Georgian Vocational Education and Inclusion Project

Interview Schedule — Project Planners (Georgia)

Section 1: Delivery
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What were the original motivations for beginning this project?

When did you first have contact with representatives from the Norwegian Ministry?
What was your role in the initial meetings?

Who was involved in planning the project as a whole?

What was your specific role in the project?

What were the main challenges that you faced in carrying out the project?

How did you identify key individuals to participate in the work?

How were the tasks for the project distributed around the partners?

What did you hope that the project might achieve?

Section 2: Impact

2
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Was the project successful in achieving its objectives?
How do you know that it was successful/unsuccessful?

Did the project address the needs of students in terms of addressing all disability groups? (How
do you know?)

Can you give me an example of change that has taken place as a result of this project?
Which actions taken during the project had most impact? (How do you know?)

If you were to repeat this project is there anything you would do differently? (Why?)
Do you believe that the project delivered value for money (how do you know?)

Section 3: Sustainability

e

Do you believe that the project has brought about change in Georgia? (how do you know?)
Are the project outcomes sustainable?

Is there now an infrastructure in Georgia to further the objectives of this project?

Is there expertise in Georgia to ensure that the project objectives can be sustained?

What has the project achieved that will enable further progress in vocational education for people
with disabilities in Georgia to be made in the future?

What are the greatest obstacles to sustainability?

What do you see as being the single most important action that should now be taken to ensure
further progress in vocational education for people with disabilities in Georgia?

Concluding question

1.

Is there anything else you would like to tell me about the project?



ANNEX 3

Evaluation of Georgian Vocational Education and Inclusion Project

Interview Schedule —Training Providers

Section 1: Delivery
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What was the focus of your involvement in the project?

How did you decide upon the focus of the training to be provided?
Who was involved in this decision making process?

Who was involved in developing the training materials?

What format did the training you provided take?

Who did you provide training for?

Where was the training conducted?

How did you contextualise the training for the Georgian situation?
What were the greatest challenges you faced in providing the training?

Section 2: Impact

e
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How was the training evaluated?

What were the main objectives of the training (and how successfully were they met)?

Do you believe that the balance between theory and practice on the course was right? (Why or
why not?)

Did the course address the needs of students in terms of addressing all disability groups?

Was the emphasis on different disability groups appropriate?

Was the learning content of the training applied in the colleges? (How do you know?)

Can you give me an example of change that has taken place as a result of this project?

If you were to repeat the training you provided on this project is there anything you would do
differently? (Why?)

Section 3: Sustainability

1.
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Has the course has any impact on motivation, attitudes and expectations towards people with
disabilities in the colleges (how do you know)?

Do you believe that the project has brought about change in Georgia? (how do you know?)
Are the project outcomes sustainable?

Is there now an infrastructure in Georgia to further the objectives of this project?

Is there expertise in Georgia to ensure that the project objectives can be sustained?

Are there colleagues in Georgia who could now conduct similar training to that provided by your-
self?

What has the project achieved that will enable further progress in vocational education for people
with disabilities in Georgia to be made in the future?

What are the greatest obstacles to sustainability?

What do you see as being the single most important action that should now be taken to ensure
further progress in vocational education for people with disabilities in Georgia?

Concluding question

10. Is there anything else you would like to tell me about the project?




ANNEX 4

Focus Group Questions for students

Main Question Probes
1 | What are the best things about attending your
college?
2 | Are there any things about your college course
that you don’t like?
3 | Why did you choose to go to college?
Did anyone assist you with making this choice?
5 | Do you have friends at college? 5 (a) If yes — who are your friends?
5 (b) If no — do you have friends outside of
college?
6 | Isit easy to find your way around the college? [ If no —what are the difficulties?
7 | Who are the people who help you most at col-
lege?
8 | Is there anything you find difficult at the col- Probe this to get explicit information
lege?
9 | Do the college teachers understand your 9 (a) If yes — how do they show this?
needs? 9 (b) If no — what are the problems?
10 | Does the college course meet your learning 10 (a) if yes — give examples
needs? 10 (b) if no — why not?
11 | Are the facilities at the college accessible? If no — what are the problems?
12 | Are the learning resources and materials at the | 12 (a) If yes — give examples
college well suited to your needs 12 (b) If no — in what ways are they not suited?
13 [ What do you want to do when you finish col-
lege?
14 | How does the college prepare you for work?
15 | Have you had personal opportunities to gain If yes — what were these?
work experience?
16 | Do you feel that you have been successful on | 16 (a) If yes — tell us how you know?
your course? 16 (b) If no — tell us what you would have liked to
achieve?
17 | What advice would you give to a student with
disabilities or learning difficulties who is start-
ing college next year?
18 | What advice would you give to the teachers at
the college if they want to improve the course
for students with disabilities or learning diffi-
culties?
19 | Is there anything else you would like to tell us
about the college?




ANNEX 5

Focus Group Questions for Training Recipients

Main Question Probes
1 | Who decided that you should attend the | 1 (a) Were you consulted about your participation?
training sessions in Georgia? 1 (b) How did you feel about this opportunity?
2 | Whatdidyou hope to gain from this training?
3 | Were your hopes realised?
4 | What format did the training take?
5 | What did you find to be the most helpful | Why were these particularly helpful?
elements of the training?
6 | Were there any aspects of the training that | 6 (a) Why were these less successful?
were not so good 6 (b) Could these have been delivered in another
way?
7 | Which teaching approaches did you find | Why were these approaches particularly helpful?
most helpful during the training?
8 |[Were there any aspects of the course [ What were these?
delivery that could have been better?
9 [ Were the training materials of good quality?
10 | Were there any of the materials that could | How could these be improved?
have been better?
11 | What were the most important things that
you learned during the training?
12 | Have you been able to apply the learning | If yes — please seek examples
from the course in your work?
13 | Has the training influenced your practice? | If yes — please seek examples
14 | Has the training changed your attitudes | 14 (a) if yes —in what ways?
or expectations towards students with |14 (b) if no, was this because you already had a
disabilities or learning difficulties? positive attitude? Or was there some other reason?
15 | Have you identified further training needs | If yes - what are these?
for the future?
16 | Have you been able to disseminate what you | 16 (a) if yes — how?
learned on the training to your colleagues? | 16 (b) if no — why not?
17 | Is there anything else you would like to tell
me about the training?
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Ethical consent
Evaluation of Georgia Vocational Education and Inclusion Project

The University of Northampton, UK, and Hedmark University College Norway have been commissioned to
evaluate the effectiveness and impact of the training in inclusive education provided to colleagues working
in vocational education in Georgia. As part of this process, we have selected individuals to provide us with
their insights into this training and the actions taken following its delivery. As someone whose opinion is
valued in respect of this issue, you have been invited to participate in today’s focus group or interview.

Before we can commence this process, we need your agreement to participate. Your information will be
used only for the purpose of this evaluation. No individual will be named in the reporting of this research
and where necessary pseudonyms will be used. You have the right to withdraw from the focus/group or
interview at any time without needing to explain why. All data collected will be made available only to
members of the research team. You may contact Professor Richard Rose who is the principal investigator
on this project for further information at any time (his contact details are at the foot of this document).

Many thanks for agreeing to participate, your information and expertise is greatly appreciated.

| (name) have had the purpose of today’s focus group/
interview explained to me.

| give my consent for information collected during the focus group/interview today to be used only for the
purpose of this research.

Signed

Date







9117899411094804




